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This Privacy Policy explains the policies of the LCARE Institute on the collection and use of
information we collect when you access this website (the “Service”). This Privacy Policy describes
your privacy rights and how you are protected under applicable data protection laws.

INTRODUCTION

The LCARE Institute (“we”, “us”, or “our”) respects the privacy of individuals who visit our website or
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interact with our services (“you”, “user”).

This Privacy Policy explains how we collect, use, store, and protect your personal data when you
access our website www.livingcare.world or interact with any related services (collectively referred
to as the “Service”).

We are committed to protecting your personal data and complying with applicable data protection
legislation, including:

¢ EU General Data Protection Regulation (GDPR)
e Irish Data Protection Act 2018

Please read this policy carefully. If you do not agree with its terms, please do not use the Service.

DATA CONTROLLER

For the purposes of data protection law, the LCARE Institute acts as the Data Controller of personal
data collected through this website.

Contact details are provided in the Contact Us section below.

CHANGES TO THIS PRIVACY POLICY

We may update this Privacy Policy from time to time to reflect changes in our practices, legal
requirements, or services.

Any updates will be published on this page and indicated by the updated “Last Updated” date.

Your continued use of the Service after changes are posted constitutes acceptance of those changes.
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SCOPE

Online Properties
This Privacy Policy applies to the LCARE Institute website and related digital services.

It does not apply to third-party websites linked from this site. We encourage users to review the
privacy policies of any external sites they visit.

COLLECTION OF YOUR INFORMATION

We may collect information about you in several ways.

Personal Data
Personally identifiable information you voluntarily provide, including:

e name
e email address

e telephone number

e organisation

e professional role

e other information submitted through forms or communications

This may occur when you:

e contact us

e subscribe to newsletters

e register for events

e complete forms or surveys

e participate in research activities

You are not required to provide personal data, but some features may not function without it.

Derivative Data
Information automatically collected by servers or analytics tools may include:

e |Paddress

e browser type

e operating system
e referring pages

e access times

e pages visited

This data is used primarily for security and analytics.
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Financial Data

Where payments are made (for example event registration or donations), financial information may
be processed through secure third-party providers such as Stripe.

We do not store full financial details on our servers.

Data from Social Networks

If you interact with LCARE through social media platforms, we may receive limited information from
those platforms in accordance with their privacy settings.

Mobile Device Data
When accessing the site from a mobile device, limited device information may be collected such as:
e device type

e operating system
e approximate geographic region

Third-Party Data

We may receive limited information from trusted third-party services where users have authorised
such sharing.

LEGAL BASIS FOR PROCESSING
Under GDPR, we process personal data based on the following legal bases:

Consent
Where you provide clear consent (e.g., subscribing to communications).

Legitimate Interests
For operating and improving our website, maintaining security, analysing usage patterns, and

communicating about relevant initiatives.

Contractual Necessity
Where processing is required to fulfil an agreement (for example event participation).

Legal Obligations
Where required by applicable laws or regulations.
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USE OF YOUR INFORMATION
We may use collected information to:

e operate and maintain the website

e respond to enquiries and communications

e deliver newsletters and updates

e administer events and research initiatives

e analyse usage patterns and improve services
e prevent fraud and misuse

e comply with legal obligations

e maintain internal records

We do not sell personal data to third parties.

RETENTION OF PERSONAL DATA
We retain personal data only as long as necessary for legitimate purposes.

Typical retention periods include:

Data Type Retention Period
Supporter or partner contacts | up to 7 years after last engagement
Event registrations up to 5 years
Newsletter subscribers until unsubscribed
Research participants according to project requirements
Unsuccessful applications typically 6 months

Data may be retained longer where required for legal compliance or research archiving.

Individuals may request deletion at any time, subject to legal requirements.

DISCLOSURE OF YOUR INFORMATION
We may share information in the following circumstances.
Legal Requirements

Where disclosure is required by law or necessary to protect rights, safety, or property.
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Service Providers
We may share limited data with trusted service providers for:

e website hosting

e email communications
e analytics services

e payment processing

e event management

These providers process data only under our instructions and must comply with data protection

obligations.

Organisational Changes

If the LCARE Institute undergoes restructuring, merger, or organisational transition, personal data

may transfer to the successor organisation.

With Consent

Information may be shared with collaborators or partners only with your explicit consent.

INTERNATIONAL DATA TRANSFERS
Some service providers may be located outside the European Economic Area (EEA).
Where this occurs, we ensure appropriate safeguards are in place, such as:

e Standard Contractual Clauses (SCCs) approved by the European Commission
e transfers to countries with adequacy decisions

TRACKING TECHNOLOGIES

Cookies
Cookies are used to operate the website and improve user experience.

Essential cookies are required for site functionality.
Optional cookies (such as analytics) are used only with user consent.

You may manage cookie preferences through your browser settings or the website’s consent

banner.
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Website Analytics
We may use analytics services such as Google Analytics to understand website usage.
These tools use aggregated information and do not identify individual users directly.

Users may opt out using browser tools or third-party mechanisms.

SECURITY OF YOUR INFORMATION

We implement appropriate technical and organisational measures to protect personal data,
including:

e encrypted connections (HTTPS)

e secure hosting infrastructure

e restricted access to data

e staff data protection awareness

e periodic data review and deletion

However, no system can guarantee absolute security.

POLICY FOR CHILDREN
Our services are not directed toward children under the age of 13.

If we become aware that personal data from children has been collected without parental consent,
it will be deleted promptly.

YOUR DATA PROTECTION RIGHTS
Under GDPR, you have the right to:

e access your personal data

e request correction of inaccurate data
e request deletion of personal data

e restrict processing

e object to processing

e request data portability

e withdraw consent where applicable

Requests can be made using the contact details below.
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CONTACT US
For privacy-related enquiries or to exercise your rights:
LCARE Institute

Website:
www.livingcare.world

contact@livingcare.world

DATA PROTECTION AUTHORITY

If you believe your data protection rights have been violated, you have the right to lodge a complaint
with the Irish Data Protection Commission (DPC):

https://www.dataprotection.ie
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